> BINDER

Best conditions for your success




SECURE.GUARD"

SERVICE PRO™

24-hour unit exchange service and 24/7 hotline service.

The SECURE.GUARD™ is based on a multi-stage security
concept, whose components include a comprehensive
24-hour unit exchange service (in G/F/GB) and a 24/7
hotline service.

Both service to ensure the reliable cooling operation and security
of the cooled specimens — both in daily laboratory operations
and in an emergency.
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* 2-year warranty and 4-year extended warranty.



For the SECURE.GUARD™ in particular, BINDER has implemented
a 4-zone security concept developed in close collaboration with
laboratories and institutes specially for the requirements of
state-of-the-art multi-user laboratories. In addition to reliable
cooling and storage of specimens at -86 °C, special attention
was paid to the issue of security during implementation of the
concept.

The following components of this security concept ensure
reliable, safe, user-oriented and future-oriented cooling of
your specimens at -86 °C:

SECURITY ZONE 1 SECURITY ZONE 2

Reliable cooling of Ease of use for

the specimens laboratory staff

SECURITY ZONE 3 SECURITY ZONE 4

Intelligent integration in Guaranteed backup service

the security infrastructure in case of emergency**

SPECIMEN: -86 °C

** Note the warranty conditions.



24-HOUR UNIT
XCHANGE SERVICE

Registered today. Delivered tomorrow.

In the event of an emergency in Germany, France and
Great Britain, BINDER will make an exchange unit
available to you within 24 hours - even on holidays and
weekends. Even in an emergency, your specimens will
be safeguarded as best possible.

24 h exchange service
in case of emergency.

» Advantages:

- Fast response times
- Comprehensive presence (in G/F/GB)
- Free delivery of the exchange unit during

the warranty and upon registration, during
the extended warranty as well*

- Expert consultation by BINDER service personnel

Rely on SERVICE.PRO™ from BINDER
in an emergency:

- Delivery of an exchange unit within 24 hours

- Expert and fast repair of your SECURE.GUARD™

Detailed information is available at
www.binder-world.com/service-support

** Note the warranty conditions.



24/7 HOTLINE SERVICE

Registered in 6 minutes. Piece of mind for 6 years.

Like every BINDER product, the SECURE.GUARD™
distinguishes itself by its 2-year factory warrant.
You can extend this warranty by an additional

4 years** free of charge by registering your

unit online.

24 hours a day,
7 days a week.

» Advantages:

- Correct and fair prices for relocating or
installing equipment
- Free information about new products,
product upgrades and accessories
- 1Q/0Q qualification incl. qualification workbook

It‘s this easy:

> Enter the serial number of your SECURE.GUARD™
> Fill out the registration > Confirm the registration

> You receive a confirmation > Enjoy a 4-year
extended warranty™*

Register your SECURE.GUARD™ at
www.binder-world.com/register




BINDER SERVICE PRO™

Detailed information about the BINDER 24-hour unit exchange
service and the 24/7 hotline service is available at

www.binder-freezer.com

Online registration:

> Register your SECURE.GUARD™ online and get the
2-year warranty plus the 4-year extended warranty** at

www.binder-world.com/register

** Note the warranty conditions.
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